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This presentation contains confidential & proprietary information from PCCW and should
not be copied or distributed without prior written from PCCW.
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P m COMMUNICATIONS

1. Getting started
1.1. Software requirements

The software needs to run on a Microsoft Windows platform

1.1.1. Software requirements
< Windows 2000 with SP4 (or higher), Windows XP, or Windows Vista
«» Internet Explorer 6.0, 7.0 or 8.0

+» Mozilla Firefox 2.0 or 3.0

1.2. Web portal
a) Access the web portal at https://web.pccwone.com/.

b) Login name is your phone number.

c) Password is available from your company administrator (BR number/first 6
digits of live line).

d) Auto logout occurs if idle for 10 minutes.

o ol PCCM"*‘

TUser ID | \ Login

Password i ‘

Note: To ensure smooth operation, please make sure the browser does not use
cache memory by following the procedure below:
For Internet Explorer 8.0:
Under “Tools” -> “Internet Options” -> “General” -> “Browsing History” ->
“Settings” -> “Temporary Internet Files”, select “Every time | visit the web page”.

For users with proxy server:
Please ensure that cache memory is not used for visiting the web portal URL
(at https://web.pccwone.com/).

2. User profile
2.1. Personal profile and language setting
a) Click Profile under Options Menu.
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PCCW B

| | ®
=4 POCCW -

Welcome 11 Boss

Options:
B Proflle PrOﬂle
ncoming Calls Basic Advanced
Sulgoing Calls Profile Mone ofthe menu items in this category are enabled

EallEbhiis) Display and configure profile infermation such as your name and address.
Calling Plans

Messaging Passwords

Setweb portal and voicemail passwords.

Company Directory

b) Click Profile.

=) ®
Help - Home

"= PCCW

Welcome 11 Boss Lagout]
Options:
- Profile
b Profile
incoming Galis Profile allows you te view and maintain your profile information. The information filled in specifies your primary phone number, extensien, and device that are used for handling
calls. Filling in the additienal infermation section allows yeur mebile phone, pager, and ether infermation to be visible to other staffin the company phone book. Some of this
Outaoing Calls infarmatien can only be medified by your administrator.

Call Control

Calling Plans OK Appk Cancel
llessaging
LCompany Directory Senvice Provider ID: PCCW Company: Internal Trial
User ID: 36645911
*Last Name: iéoss * First Name: ﬁ:\ |
Caller ID Last Name: Boss Caller ID First Name: 11
Department. Language: \ English &
Time Zone | (GMT+08:00) Asia/Hong_Kang e |

OK Appl Cancel

c) You can edit the Last Name and First Name of your caller ID.

d) You can select from two language options: English (for voicemail and web
portal) or Cantonese (for voicemail) and English (for web portal).

e) Click the Apply button to save or click the OK button to save and go back to

the previous level.
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COMMUNICATIONS

2.2. Password
a) Click Profile under Options Menu on the left.

| ®
"d PCCW .-

Welcome 11 Boss

Logouf]

Options:
B Profile PrOﬂIe

Incoming Calls Basic Advanced

Qulgoing Calls Profile Naone of the menu items in this category are enabled

Call Control Display and configure profile informaticn such as your name and address

Calling Plans

Messaaging il

o D Set web portal and voicemail passwords.

b) Click Password.
=]

"a POCW e

Welcome 11 Boss

Logout]
Options:
Passwords
P Profile
comung Colls Passwords allows you configure your passwaords for the web portal and/or portal
Call Control

Calling Plans

Messaging {8} Set web portal password O Set voicemail password
Company Directory Reset Password

* Type current passwnrd:%

* Type new passwnrd:}

* Re-type new passwnrd'i

c) You can change the web portal password or voicemail password by clicking
Set Web Portal Password or Set Voicemail Password.

d) Enter your current password, followed by the new password, then confirm the
new password

Note: Web portal password must be a 6-digit number, while voicemail
password must be 4 digits.

Web portal user guide copyright © 2009 PCCW Page 5 of 32



COMMUNICATIONS

3. Incoming calls
3.1. Block-the-Blocker

Block the Blocker enables you to reject calls from callers who have blocked their
their numbers from being displayed. This does not apply to calls originating within
your company and only rejects deliberately anonymous numbers.

a) Click Incoming Calls under Options Menu on the left.

' pOCW’

Zystem - PCCW - lntemal Trigl - Uscrs : 36590742
Welcome Provisioning Administrator

| oo 4

Jptiona: »
Frofle Incoming Calls
P Incoming Calls Basic
Quitning Calls e
Block the Blocker - Off
L3l conmra

Prevanta caller trom raack1ng ol when tha caller Fas exphcotly rastrictsd hisher
numaer

All Call Fonwarding - Of
Awemalica ly farwerd all your ncomirg cel s te 2 diffecen: okone number.

BUBY Call Forwarding - Or

No Answer Call Forwarding = O
Awromatca ly trwand your c2l S 10 a diftarat prons NUMbar WISE 73U d3 Nt arswer
you-phone afte-a cedzin numaerofiings.

Emergency Call Ferward - O

Awomalica ly farwerd ¢our czl 510 a different ok onz numberwier your phote 3
unaachzble

Auomalivaly Crwand oo cal s o your v ce messsy ng sewice Teonigores,
olrerw sethe calsrfeas & ausyone

b) Click Block-the-Blocker.
] ®
'_-‘- PCCW

Welcome 11 Boss

Awomatica ly farwerd vour col s to a different pronz numbzr wacr vour phone s buay.

Advanced

¥IP Ringing - OF
Hng your pons with 4 ©15UNCtve TIng when pre-celinad cntena, such 25 prons
numbsr. ae met

White List - OF
Acceptcalle when pre-cefined criteria, such €3 phonz numbsr are met
Black LISt - OfF
Rzjeer zalls when pre defined eniteria such ag shone number, a-e mict

Sequential Ring - Off
Hong mLiiale phonas sequantialy whan calls 2ra rece ved

Help - Home

Logout]

Options:

Block the Blocker

FProfile

B Incoming Calls
Outgoing Calls
Call Contral

~ CalingPlans | oK Appl Cancel

_ Messagng |

Company Directory Fooi
t Block the Blocker: | {on (@) o

Block the Blocker allows you to reject calls fram callers who have blocked the display of their number. Only deliberate anenymous numbers are rejected. Callers whose numbers
are unavailable are not rejected. Callers that are rejected are informed that you are not accepting calls from unidentified callers. Your phone does not ring and you do not receive
any indication that they called. However, this does not apply te calls within your company.

OK Appl: Cancel

c) Turn Block-the-Blocker On or Off.

d) Click the Apply button to save, or click the OK button to save and go back to
the previous level.

3.2. All call forwarding
All Call Forwarding enables you to forward all incoming calls to a different phone
number, such as your home office phone or mobile handset.
a) Click Incoming Calls under Options Menu on the left.
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COMMUNICATIONS
m ®

"4 PCCW s

Zystem ~ PCCW - riemal Trial ~ Users : 36596772

Welcome Provisioning Administrator | njon 1]

Iptions:

Incoming Calls
Basic

Fronie

} Incaming Calls
Oubyning Calls
£all Contro
Calling I ans

Block the Blocker - &

Fravanta caller trom raack1ng yod when tha callsr Fas exphctly resmictsd hisher
numaer

All Call Forwarding - OF
Awemadica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Off

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Mo Answer Call Forwarding - O

AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
yourprone aftea cedzinnumnoerofrings.

Emergency Call Forward - O

Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerfeass  oLsyone

b) Click All Call Forwarding.
i ®
gi PCCW

Welcome 11 Boss

Advanced

VIP Ringing - Gff
K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

¥hite LISt - OfF
Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Help - Home
Logout]

Options:
Profile

All Call Forwarding

B Incoming Calls
Outgoing Calls

All Call Forwarding allows you to farward all your incorning calls to a different phone number, such as your home office or mobile phone. You can alse make your primary phone
emit a short ring burstto inform you if you are nextte your phone when the call is forwarded by using the Ring Reminder. This is impaortant when you have forgetten the service is
turned on and you are at your primary phone waiting to receive calls. Note thatthe phone number you forward your calls to must be permitted by your outgaing calling plan. You

C can also setthe phone number to forward to using the voice portal or on the phone using the feature access code.

Calling Plans
lessaging
Company Directory

OK Appl

Cancel

All Call Forwarding: )

* Calls Forward to phone numbe

OK. Cancel

Turn All Call Forwarding On or Off.

c)
d)
e)

needed.

[] Play Ring Reminder when a call is farwarded

Enter the Phone Number to which calls should be forwarded.
Check the optional “Play Ring Reminder when a call is forward” box if

f) Click the Apply button to save or click the OK button to save and go back to

the previous level.

3.3. Busy Call Forwarding

Busy Call Forwarding enables you to forward all incoming calls to a different

phone number if your phone is busy.

a) Click Incoming Calls under Options Menu on the left.
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COMMUNICATIONS

" .ﬁ' pch,@

Zystem > BCCW - Internal Trigl - Users : 6390772
Welcome Provisioning Administrator

Help - Home

| ngon 1]

Iptions:

Incoming Calls
Basic

Fronie

} Incaming Calls
Oubyning Calls
£all Contro
Calling I ans

Block the Blocker - &

Fravanta caller trom raack1ng yod when tha callsr Fas exphctly resmictsd hisher
numaer

All Call Forwarding - OF
Awemadica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Off

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Mo Answer Call Forwarding - O

AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
yourprone aftea cedzinnumnoerofrings.

Emergency Call Forward - O

Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerfeass  oLsyone

b) Click Busy Call Forwarding.

@ .-. PCCM,®

Welcome 11 Boss

Options:
Profile

Busy Call Forwarding

B Incoming Calls
Outgoing Calls

Advanced

VIP Ringing - Gff
K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

¥hite LISt - OfF
Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Logout

Busy Call Forwarding allows vou te forward all your incoming calls te a different phone number if your phone is currently busy. Use this service when you would rather have a
secretary or co-worker receive the call instead of the caller being sent to vour voice mail box. Mote thatthe phone number you forward your calls to must be permitted by your

outgoing calling plan. You can alsa Setthe phane number to forward to Using the feature access code
Call Control
Calling Plans l OK Apph

ldessaging

Company Directory [
= Busy Call Forwarding: £ Jgn &) or

Cancel

* Calls Forward to phone number. | 15 |

Appl: Cancel

c) Turn Busy Call Forwarding On or Off.

d) Enter the Phone Number to which calls should be forwarded.

e) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.4. No Answer Call Forwarding
No Answer Call Forwarding enables you to forward all calls to a different phone
number when you do not answer your phone.
a) Click Incoming Calls under Options Menu on the left.

Web portal user guide
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COMMUNICATIONS
m ®

"4 PCCW s

Zystem ~ POCW - nfermal Trigl ~ Users - 36590712

Welcome Provisioning Administrator | njon 1]

Iptions:

FPronie
} Incaming Calls
Dutaning Calls
£all Contro
Calling I ans
Mzszagng
Comozny Jiresony

Incoming Calls
Basic

Block the Blocker - &

Fravanta caller trom raack1ng yod when tha callsr Fas exphctly resmictsd hisher
numaer

All Call Fanwarding - Of
Awemadica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Of

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Mo Answer Call Forwarding - O
AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
yourprone aftea cedzinnumnoerofrings.

Emergency Call Forward - O
Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Do Hot Disturb - Off
Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerfeass  oLsyone

b) Click No Answer Call Forwarding.

" POCCW'

Welcome 11 Boss

Advanced

VIP Ringing = Gff

K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

¥hite LISt - OfF

Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF

Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Help - Home
Logout]

Options:
Erofile

P Incoming Calls
Qutgoing Calls
Call Coniral 0K Apph
Calling Plans
Messaging
Company Directory

No Answer Call Forwarding

Cancel

Mo Answer Call Forwarding: () on (@) of
= Calls Forward to phone number: | 99387766 ‘

Mumber of rings before forwarding: | 5 V\

Mo Answer Call Ferwarding allows you to forward all vour calls to a different phone number when you do not answer your phone. Use this service when you would rather have a
secretary or co-worker receive the call instead of the caller being sent to your voice mail box if you miss a call

e N I

c)
d)
e)

Turn No Answer Call Forwarding On or Off.

Enter the Phone Number to which calls should be forwarded.
Select Number of rings before forwarding.

f) Click the Apply button to save or click the OK button to save and go back to

the previous level.

3.5. Emergency Call Forwarding

Emergency Call Forwarding is a paid-for feature. To subscribe, please
contact your PCCW account manager or ON€ communications service

hotline on 1833111.

Emergency Call Forwarding enables you to forward all your incoming calls to a
different phone number when your device is not accessible via the telephone

network.

a) Click Incoming Calls under Options Menu on the left.
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.| )
"4 PCCW b -
Cystem » PCCW - [rfemal Triel - Users - 36596712
Welcome Provisioning Administrator L

Optionz:

Profie

F Incaming Calls
Outning Calls
Lall Centra
Calling " ans

Mzscagng
Comocny Jirezen

Incoming Calls
Basic

Block the Blocker - O

Frevant @ caller Tam raach1ng yod WhEn tha caller mas expicitly recmcted nSmer
numaEr

All Call Fornwarding - OF
Awemaiica ly farwerd all your ncomirg cel s te 2 diffecen: okone number.

Busy Call Forwarding - Off

No Answer Call Forwarding - 0
Awromatca ly torwand your c21 S 1o 3 diftarat prons NUMbar WIsr 73U d3 no: arswer
you-phone afte- a cedzinnumaerofrings.

Emergency Call Ferward - O

Awomalica ly farwerd yor c2l s 10 a different pronz number wier your phote
uneacnzble

+ Di = Off

Auonalicaly e oo cals o your v ce messay ng sewice Teonigorss,
olrerw sethe calsrFeass & susyone

b) Click Emergency Call Forwarding.

| |
[ | i'ﬂ
Company > Users : 36508702
Welcome

Auomatica ly forward your c2l & to a different pronz numbzrwaer your phonc ¢ bugy.

KN yCUr pIane with 4 CISUNCIVE TING WN&7 pre-Celinsd ¢ena, SLen 26 prons
numbzr. a'e Met

White List - O
Accept calls when pre-cefinsd criteria, such &3 phonz number are met

Black LIst-C
Rzjee zallc when pre defined eriteria such ag shone number, a-e mict

Sequential Ring £
King mLliale phonas sequantialy whan calls 2ra rece ved

Options:

Emergency Call Forwarding

Profile

B Incoming Calls
Qutgoing Calls

Call Control

Calling Plans

Messaging

* Calls Forward to phone number. 33455667

Company Directory

| |

Emergency Call Forward allows you to forward all your incoming calls to a different phone number when your phone is not accessible by the telephone network.

e T

c) Enter the phone number to which calls should be forwarded.
d) Click the Apply button to save or click the OK button to save and go back to
the previous level.
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COMMUNICATIONS

3.6. Do Not Disturb (DND)

Do not Disturb enables you to send calls directly to your voicemail box without
your phone Ringing. In addition, Ring Reminder can make your primary phone
emit a short ring to inform you when a call is being sent to voicemail.

a) Click Incoming Calls under Options Menu on the left.

®

"3 POCCW

Zystem >~ PCCW - [otemal Trigl ~ Users - 16596712
Welcome Provisioning Administrator

Iptions:

FPronie
Incaming Calls
Dutaning Calls
£all Contro
Calling I ans

Mzszagng

Comozny Jiresony

Incoming Calls
Basic

Block the Blocker - &
Fravant a callar ttom raaching yod when ths caller Fas explotly rastnicts3 hisher
numaer

All Call Forwarding - OF
Awematica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - OFf
Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.
Mo Answer Call Forwarding - O

AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
vourprene aftea cedzinnumnoer ofrings.

Emergency Call Forward - O
Auromalica ly farwerd vour czl s to & different pkonz nunbsrwaer your phote s
un-aachzble

Do Hot Disturb - Off
Auonmaliva ly Frwend joan cel s W yourve ve messay ng senive [oonigure,
ofrerw sethe calerfeass  sLsyone

b) Click Do Not Disturb.

=" POCCW’

Welcome 11 Boss

Options:

Do Not Disturb

Erofile
B Incoming Calls
Qutgoing Calls

Call Control

Calling Plans

essaging
Company Directory

Do Not Disturb: {Jon @ o

[[] Play Ring Reminder when a call is blocked

Cancel

c) Turn Do Not Disturb On or Off.

d) Select optional Play Ring Reminder when a call is blocked.

e) Click the Apply button to save or click the OK button to save and go back to
the previous level

| ngon 1]

Advanced
VIP Ringing - Gff

K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

¥hite LISt - OfF

Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF

Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,

Help - Home
Logout]

Allaws youto send your calls directly o your voice mail box witheut ringing yeur phone. In addition, you can make your primary phene emit a short ring burst ta inform you when the
call is being sent to voice mail by using the Ring Reminder. This is important when you have forgotten the service is turned on and you are at your phone waiting to receive calls.

O T

Note: When Do Not Disturb is turned On, incoming calls will follow the
busy call-handling procedure and go to voicemail by default.

Web portal user guide

copyright © 2009 PCCW

Page 11 of 32



COMMUNICATIONS

3.7. VIP ringing

VIP Ringing enables you to make your phone use a different ringtone, based on
your pre-defined criteria.

a) Click Incoming Calls under Options Menu on the left.

..J. p j:llrf)

Zystem > PCCW - [ciemal Trigl ~ Users - 16590712
Welcome Provisioning Administrator

| ngon 1]

Iptions:

Profle

F Incoming Calls
Outaring Calls
£all Contro

Calling I ans

Incoming Calls

Basic

Block the Blocker - &ff

Fravaat a callertrom raacking yod when tha caller Fas exphicitly rastricted hisher
numaer

All Call Ferwarding - Of

Awemalica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - OFf

Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.
Mo Answer Call Forwarding - O

Awemanca ly forwerd yoar czl £ 10 3 difterent phona numbar wier you 4 no; arswer

Advanced

VIP Ringing - Gff
K Ng your pons with a ©IsHNCve “ing whe pra-celinad citena, sLch 25 prana
number, a‘e ret

White List - OfF
Accept callz when pre-cefined criteria, such &3 pronz number are met

Black List - OFF
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
Fongmuiaole phones sequenbaly when calls zre receved.

yourprone afte a cedzinnumnoerofrings.

Emergency Call Forward - O

Auwramatica ly Farward vour czl s to a different pkons nunbzrwaer your phoe s
un-aachzble

D < Di - O
Auonmalica ly Prmard o cal s W yourve cu imessay ng senive Toongure,
ofrerw sethe calerfeass  oLsyone

b) Click VIP Ringing.

" PCCW’

Welcome 11 Boss

Options: VIP Ringing

Profile

VIP Ringing allows you to make your phene ring with a different ring based on your pre-defined criteria. Use this senvice if you want to know when 3 specific person calls such as
yeurmanager or spouse or when you would like to easily tell when a call is frem inside your group or outside your group. The criteria for each VIP Ringing entry can be a list of up
to 12 phone numbers or digit patterns. All criteria for an entry must be true for the phone to ring with a different tone

e e W W I

B Incoming Calls

Calling Plans
Active Description Time Schedule Calls from Edit
Company Directory Boss Every Day All Day 02334455 22337788 Edit
test Every Day All Day 36645321

Appl Add

3.7.1. Add VIP Ringing entry
a) Click Add on the VIP Ringing page.

Web portal user guide
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PCCW B

m ®

"« PCCW e

Welcome 11 Boss Logout]

i VIP Ringing - Add

Erofile
B Incoming Calls
Dutgoing Calls
Call Cantrol oK Cancel
_ caingeans |
Messaaing
Company Directors * Description: |
Selected Time Schedule L@E;AHDEE\

Allows you to add a VIF Ringing entry. Ao, you can have a VIP Ringing occur when only specifisd numbers call or all external numbers call. If you need mare than 12 numbers
yau can create multiple VIP Ringing entries.

@) Any external phene number
O Following phone numbers:
I:‘ Any private number
I:‘ Any unavailable number
Specific phane numbers

b) Enter description for the entry.

c) Select criteria for VIP Ringing.

d) Enter phone numbers that will be included (if applicable).

e) Click the OK button to save and go back to the previous level

Note: Selecting “Any external phone number” will distinguish calls
originating outside the company from internal calls.

3.7.2. Activate VIP Ringing Entry
a) To activate VIP Ringing Entry, check the Active box on VIP Ringing page.

_l ®
..H mw Help - Home
Welcome 11 Boss Logout
Options: . "
— VIP Ringing

VIP Ringing allows you to make your phone ring with a different ring based on your pre-defined criteria. Use this senvice if you want to know when a specific person calls such as

Incoming Lalls V]
¥ Incoming Calls your manager or spouse or when you would like to easily tell when a call is from inside your group or outside your group. The criteria for each VIP Ringing entry can be a list of up

Outgoing Calls 012 phone numbers or digit patterns. All criteria for an entry must be true for the phone to ring with a different tone
Call Coniral
Calling Plans I OK. Appl Add Cancel
llessaging Time Schedule Calls from Edit
Company Dirsclary Every Day All Day 02334455 22337788 Edit
Every Day All Day 36645321 Edit
Add Cancel

b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.7.3. Deactivate VIP Ringing Entry
a) To deactivate VIP Ringing Entry, uncheck the Active box on VIP Ringing

page.

Web portal user guide copyright © 2009 PCCW Page 13 of 32



COMMUNICATIONS
| ®
=& POCCW - m
Logout!

Welcome 11 Boss

Options: - -
e VIP Ringing
» Incoming Calls YIP Ringing allows you te make your phone ring with 2 different ring based on your pre-defined criteria. Use this senice if you want te know when 3 specific person calls such as
¥OUr manager or spouse or when you would like to easily tell when a call is from inside your group or outside vour group. The criteria for each VIP Ringing entry can be a list of up
Cutaoing Calls to 12 phone numbers or digit patterns. All criteria far an entry must be true for the phone ta ring with 3 different tone
Call Control
Calling Plans OK Appl: Add Cancel
Messaging Active Description Time Schedule Calls from Edit
Company Directory ] Boss Every Day All Day 92334455,22337788 Edit
I:‘ test Every Day All Day 36645321 Edit
OK Appl: Add Cancel

b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.7.4. Modify VIP Ringing Entry.

Welcome 11 Boss

a) On VIP Ringing page, click Edit next to the entry that needs to be modified.
" PCCW’

Help - Home

Logout]

Options:

Profile

B Incoming Calls
Quigoing Calls

VIP Ringing - Modify
Allows you to modify a VIP Ringing entry. Also, you can have the VIP Ringing occur when only the specifisd numbers call or all external numbers call. Ifyou need mere than 12
numbers, you can create multiple VIF Ringing entries.

Call Control
Calling Plans

lessaaing

Company Directory

OK Delete Cancel

* Description: Boss |

Selected Time Schedule \Evelybaj{»\\\ﬁaij

—Calls from
C’Any external phone number
@’Ful\uwmg phone numbers:
D Any private number
D Any unavailable number
Specific phone numbers:
92334455 |[22337738 Il

OK. Delete Cancel

b) Edit description for the entry (if needed).

c) Change criteria for VIP Ringing (if needed).

d) Change the phone numbers that will be included (if needed).
e) Click the OK button to save and go back to the previous level.

3.7.5. Delete VIP Ringing Entry
a) On VIP Ringing page, click Edit next to the entry that needs to be deleted.
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| ®
| . Help -
.- elp - Home
Welcome 11 Boss Logout]

Options:

Profile
Incoming Calls
Quigoing Calls
Call Control

VIP Ringing - Modify

Allows you to madify a VIF Ringing entry. Also, you can have the VIP Ringing occur when enly the specified numbers call or all external numbers call. If you need more than 12

numbers, you can create multiple VIP Ringing entries.

I OK Delete Cancel

Calling Plans
llessaaing
Company Direct

* Description: iBoss |

Selected Time Schedule: ‘ Every Day

—Calls from

C’Any external phone number
@’Fnlmwmg phone numbers:
D Any private number
D Any unavailable number
Specific phone numbers:

92334455 |[22337788 Il

OK Delete Cancel

b) Click the Delete button to delete the entry and go back to the previous level.

Note: The delete action is not reversible.

3.8. White List

White List enables you to receive only calls that meet your pre-defined criteria.
a) Click Incoming Calls under Options Menu on the left.

]
"d PCCW'
Zystem > PCCW - [ciemal Trigl ~ Users - 16590712
Welcome Provisioning Administrator

Help - Home

| ngon 1]

Iptions:

Profic

F Incoming Calls

Dutaning Calls
£all Contro
Calling I ans

Incoming Calls
Basic

Block the Blocker - &

Fravanta caller trom raack1ng yod when tha callsr Fas exphctly resmictsd hisher
numaer

All Call Forwarding - OF
Awemadica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - OFf
Awomatica ly farwzrd vour ezl s to a different phonz numbzr waer your phoac s busy.

Mo Answer Call Forwarding - O

AUCOMaN¢3 1y TOPWEND 0 Jr 21§ 10 3 aifaraTt prona RUTDar wiar yau do no: arswer
yourprone aftea cedzinnumnoerofrings.

Emergency Call Forward - O

Auwramatica ly Farward vour czl s to a different pkons nunbzrwaer your phoe s
un-aachzble

Do Mot Disturb - Off
Aunmalica ly Frward poancal s W yourve ce imessay ng senive Tooniguree,
ofrerw sethe calerfeass  oLsyone

b) Click White List.

Advanced

VIP Ringing

K ng your prone with a cistinctie “ing when pra-celinsd cntena, such 25 prans
number, ae et

White LISt - O

Accept callz when pre-cefinsd criteria, sueh es pronz number are met

Black List - OFF
Rzjee zalls when pre defined criteria such as shene number, ase mict

Sequential Ring - Cff
KNG MLII0le pRonas Sequentialy wren calls £ra rece ved,
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Welcome 11 Boss

Options:

Profile

® Incoming Calls
Qutgoing Calls

Help - Home
Logout

White List

White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone
numbers. All criteria for an entry must be true for you to receive the call

Call Contral

N - T

Calling Plans
Messaging

Company Directory

Active Description Time Schedule Calls from Edit
[F] co-workers Every Day All Day 32543453 Edit
|l Friends Every Day All Day 67894562 Edit

=1 T

3.8.1. Add White List Entry.
a) Click Add on the White List page.

" POCW'’

Welcome 11 Boss

Help - Home
Lagout]

Options:

Profile

L]

Incoming Calls
Outgaing Calls

White List - Add

Allows you to add a White List entry. Also, you can have the call accepted when only the specified numbers call or all numbers call. If you need more than 12 numbers, you can
create multiple entries to accomplish this.

Call Control
Calling Plans
Messaaing

Company Directory

OK Cancel

* Description: | ‘

Selected Time Schedule: | Every Day Al Day | v

[ Calls from

@‘Any phone number

C‘ Following phone numbers:
[ any private number
[] Any unavaitable number
Specific phone nUMmbers

a) Enter description for the entry.

b) Select criteria applied to the White List.

c) Enter phone numbers that will be included (if applicable).

d) Click the OK button to save and go back to the previous level.

3.8.2. Activate White List Entry
a) To activate White List Entry, check the Active box on White List page.

=4 POCCW'’

Welcome 11 Boss

Options:

Frofile

Incoming Calls
Qutgoing Calls

v

White List

White List allows you to receive only calls that meet your pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone numbers. All criteria for an entry
must be true for you to receive the call

Call Control

I QK Apph Add Cancel

Calling Plans
Messaaging

Company Directory

Description
co-workers

Time Schedule
Every Day All Day 32543453

Calls from Edit

Edit
Friends Every Day All Day 67894562 Edit

Appl Add Cancel
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b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.8.3. Deactivate White List Entry
a) To deactivate White List Entry, uncheck the Active box on White List page.

O | | ®
.- Help - Home

Welcome 11 Boss Logout

Options: White List

Profile

White List allows you to receive only calls that meet vour pre-defined criteria. The criteria for each White List entry can be a list of up to 12 phone

® Incoming Calls e 8
numbers. All eriteria for an entry must be true for you to receive the call

Qutgoing Calls

ﬁalhn Bians Active Description Time Schedule Calls from Edit
lessaging

-worki E Day Al D 32543453 Edit

Company Directory L1 Sk ki = =

|l Friends Every Day All Day 67894562 Edit

= T T

b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.8.4. Modify White List Entry
a) On the White List page, click Edit next to the entry that needs to be modified.

m ®

Welcome 11 Boss Logout]
Options: . . -
—— White List - Modify

» Incoming Calls Allows you to modify a White List entry. Also, you can have the call accepted when only a specified number calls or all numbers call. If you need more than 12 numbers, you can
Incoming Calls : L
create multiple entries to accomplish this.
Outgoing Calls

Call Control I OK Delete Cancel

Calling Plans
Messaqging
Company Directary

* Description: ‘cu—wo\ke\s\

Selected Time Schedule i:Eve\yDayAH Day |v|

[~ Calls from

O Any phone number

@) Following phone numbers:
D Any private number
D Any unavailable number
Specific phone numbers
[32543453 Il [
| Il |

OK Delete Cancel

b) Edit description for the entry (if needed).

c) Change criteria for the White List (if needed).

d) Change the phone numbers that will be included (if needed).
e) Click the OK button to save and go back to the previous level.

3.8.5. Delete White List Entry
a) On White List page, click Edit next to the entry that needs to be deleted.
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Welcome 11 Boss

Options:
Profile

B Incoming Calls
Outgoing Calls

White List - Modify

Allows you to modify a White List entry. Also. you can have the call accepted when only a specified number calls or all numbers call. If you need more than 12
numbers. you can create multiple entries to accomplish this

Call Control I

Logout

Client Applications
Wessaging
Utilities

* Description |Friends

Selected Time Schedule: | Every Day All Day |+ |

[ Calls from

C) Any phone number

@? Following phone numbers:
D Any private number
|:| Any unavailable number
Specific phone numbers:

22338899 il Il

b) Click the Delete button to delete the entry and go back to the previous level.

Note: The delete action is not reversible.

3.9. Black List

Black List enables you to reject calls that meet your pre-defined criteria.
a) Click Incoming Calls under Options Menu on the left.

'-ﬁl ~ :1:"',3

Zystem - PCCW - Irtemal Trigl - Uscrs : 06590742
Welcome Provisioning Administrator

| nigen f

Optionz:

Profie
¥ Incoming Calls

Qutaing Calls

Lall Lona

Calling I ans

Incoming Calls
Easic

Block the Blocker - 07

Prevanit a caller tom raaching yod when tha caller Fas exghoitly restnicted hisher
numIer

All Call Forwarding - Of

Awemaiica ly farwerd all your ncomirg cel s le 2 diffecen: okone number.

Bugy Call Forwarding - Off

Awomatica ly farwerd vour col s to a different pronzs number whcr vour phone 8 buay.
No Answsr Call Forwarding - &

Awromatca ly torwand your ¢l S 1o 3 diftarat prons NUMbar WISr 73U d3 no: arswer
you-phone afte- a cedzin numaer of rings.

Emergency Call Ferward - O

Awomalica ly farwerd vour czl 510 a different ok onz number wier your phote 3
uneachzhle

Auomalivaly Crward oo cals o your v ce messsy ng sewice Teonigorss,
olrerw sethe calsrfeas & ausyone

b) Click Black List.

Advanced

¥IP Ringing - Off
Hng your prans with 4 CISINCIVE 7ING Wha pra-celinad otena, sLeh 25 prons
numbzr. a'e met

White List - O
Accept calls when pre-cefinsd criteria, such &3 phonz number are met

BlacK LISt - OFF
Rzjeer zalls when pre defincd eniteria such ag shone number, a-e mict

Sequential Ring - Off
King mLliale phonas sequantialy whan calls 2ra rece ved
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Welcome 11 Boss Logout]

Options: Black List

Profile

» Incoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this feature to prevent
Incoming Calls 2
nuisance calls from pecple you would rather nottalk te. The criteria for each Black List enfry can be a list of up to 12 phone numbers. Al criteria for an entry must be true to reject
Outgoing Calls the call,

Call Contral
Calling Plans OK | Add Cancel

Messaging Active Description Time Schedule Calls from Edit
1 il Iy Blacklist Every Day All Day 22334455 Edit
OK I Add Cancel

3.9.1. Add Black List Entry
a) Click Add on the Black List page.

Welcome 11 Boss Logout

feps Black List - Add

Frofile
Incoming Calls Black List Add allows you to add a Black List entry. Also, you can have the call rejected when anly the specified numbers call or all numbers call. If you need more than 12
Incoming Calls
numbers, you can create multiple Black List entries
Quigoing Calls

Call Control OK
Calling Plans
Messaging
Company Direcior

* Description: | |

Selected Time Schedule ‘_E.YE.’."‘.’.D?Y.’N.I_D..?.Z ;j
— Calls from

® any phone number

(O Fallowing phone numbers:
I:‘ Any private number
I:‘ Any unavailable number
Specific phone numbers.

b) Enter description for the entry.

c) Select criteria for the Black List.

d) Enter phone numbers that will be included (if applicable).

e) Click the OK button to save and go back to the previous level.

3.9.2. Activate Black List Entry

a) To activate Black List Entry, check the Active box on Black List page.
e ®

Welcome 11 Boss ILogouf]
Options: .
== Black List
» Incoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this feature to prevent
tol B : R
nuigance calls from pecple you would rather nottalk to. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be true to reject
Qutgoing Calls the call
Call Control
Calling Plans I OK . Appl Add Cancel
Active Description Time Schedule Calls from Edit
Company Directory il My blackiist Every Day All Day 29334455 Edit
OK Appl Add Cancel

b) Click the Apply button to save or click the OK button to save and go back to
the previous level.
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3.9.3. Deactivate Black List Entry
a) To deactivate Black List Entry, uncheck the Active box on Black List page.

"3 POCCW

Welcome 11 Boss

Help - Home
Logouf]

Options: i
e Black List
» Incoming Calls Black List allows you to reject calls that meet your pre-defined criteria. These callers will be given an announcement that you cannot be reached. Use this feature to prevent
q - : p .
nuisance calls from peeple you would rather nottalk to. The criteria for each Black List entry can be a list of up to 12 phone numbers. All criteria for an entry must be true to reject
Qutgoing Calls the call
Call Control
Calling Plans I OK I Appl Add Cancel
Messaging Active Description Time Schedule Calls from Edit
Company Directory I Iy blacklist Every Day All Day 22334455 Edit
OK Appl Add Cancel

b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.9.4. Modify Black List Entry
a) On the Black List page, click Edit next to the entry that needs to be modified.

"' PCCW

Welcome 11 Boss

Help - Home

[Logout’

Black List Modify allows you to modify a Black List entry. Also, you can have the call rejected when only the specifisd numbers call or all numbers call. Ifyou need mare than 12

Options: - ..
Black List - Modify
Profile
Incoming Calls
¥ Incoming Calls numbers, you can create multiple Black List entries.
Qutgoing Calls

Call Control
Calling Plans

Messaging
Company Directory

OK Delste Cancel

= Description: ‘My blacklist |

Selected Time Schedule: ‘ Every Day All Day v |

[ Calls from
O any phone number
@'Fnlluwing phone numbers:

D Any private number

D Any unavailable number

Specific phone numbers:

22334455 Il i |
\ I |
\ i I |
\ Il i |

OK Delete Cancel

b) Edit description for the entry (if needed).

c) Change criteria for the Black List (if needed).

d) Change the phone numbers that will be included (if needed).
e) Click the OK button to save and go back to the previous level.

3.9.5. Delete Black List Entry
a) On Black List page, click Edit next to the entry that needs to be deleted.
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]
" PCCW
Welcome 11 Boss

Options:

®

Profile

® Incoming Calls

Outgoing Calls

Black List - Modify

[Logout’

Black List Modify allows you to modify a Black List entry. Also, you can have the call rejected when only the specified numbers call or all numbers call. If you need more than 12
numbers, you can create multiple Black List entries

Call Centrol

Calling Plans

Wessaging

OK Delete

Cancel

Company Directory

= Description: ‘My blacklist ‘

Selected Time Schedule: | Every Day All Day V\

r— Calls from

C)Aﬂy phone number

@'Fulluwing phone numbers:
[T any private number
D Any unavailable number
Specific phone numbers:
|22334455 Il il |
\ Il J| |
\ I[ i |

OK Delete Cancel

b) Click the Delete button to delete the entry and go back to the previous level.

Note 1: The delete action is not reversible.
Note 2: If aphone number is included in BOTH the Black List and the
White List, it will default to Black List performance.

3.10. Sequential Ring

' POCW'’

Zystem - PCCW -
Welcome Provisioning Administrator

Sequential Ring is a paid-for feature. To subscribe, please contact your

PCCW account manager or ON€ communications service hotline on
1833111.

Sequential Ring enables you to sequentially ring up to 5 locations in addition to
the base location phone (desk phone) according to a specified number of rings.
a) Click Incoming Calls under Options Menu on the left.

gl - Users : 36590712

| ngon 1]

Optione:

Proflie

Incoming Calls

Dataning Gall=
£all Confro

Incoming Calls

Basic

numaer

Block the Blocker - 57
Frevant a caller ttom raaching yod when tha caller Fas exghotly restnicted hisher

Advanced

¥IP Ringing - Off
K ng your prone with 2 Ciztingtve 7ing when pre-celinad cirena, such s prong
numbzr, a'e Met

Calling I ans

All Call Ferwarding - Of
Awemalica ly farwerd all your ncomirg cel s te 2 differen: okone number.

Busy Call Forwarding - Off
Awomatica ly forwerd your col s to a different phonz numbzr wher your phone s busy.

White List - ©FF

Accept callz when pre-cefinsd criteria, sueh es phonz number are met
Black LIst - Of

Rzjee zalls when pre defined criteria such as shene number, ave mict

sequential Ring - Off
Hng mLliole phonas sequantialy wran calls 2re rece ved.

HNo Answer Call Forwarding - O
AUomatcaly torward your 2l s to 3 diterant pronas nUTbar wier you 4o no7 arswer
vourprene aftea cedzin numnoer ofrings.

Emerdgency Call Ferward - 01
Awomalica ly farward yoar czl 5 to a different phonz numbser waer your phote s
un-eachzble

Do Not Disturb - Off
Auoimaliva ly Frwend jon cel s W your v ve messag ng senive [oonigure,
ofrerw sethe calerbeass e oLsyone

b) Click Sequential Ring.
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_H ®
"4 POCW e e
Welcome 11 Boss Logout!
Options: . o
== Sequential Ring

Sequential Ring allows you te sequentially ring up to 5 locations in addition to the base location phone (desk phone) for a specified number of rings. The feature applies to calls

P Incoming Calls matching yeur pre-defined criteria. Use this senice to ring calls from your manager, a family member, or an important custemer on your mobile phone, alternate business phone

Qutaoing Calls or home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers. Al criteria for an entry must be satisfied for the call to enter Sequential Ring. If
Call Contral the criteria do not match, the call coNtiNUSS as ifthis Service was notturmed on
Calling Plans

e — OK Apph Add Cancel

Company Directory

Use Base Location Phone first

Number of rings for Base Location Phone: ‘E g\
Location Phone Number Number of rings Answer confirmation required
1 992668606 | [5 7+ ]
2 36645915 ] B (il
3 ] [z =] 0
! L | [ = O
5 N [l
Active Description Time Schedule Calls from Edit
|:| Office Every Day All Day All calls Edit
1 Add Cancel
3.10.1. Add Sequential Ring Entry
a) Click Add on the Sequential Ring page.
| ®
Welcome 11 Boss [Logout]
Options: . -
e Sequential Ring - Add
> ing Call Allows you to add 3 sequential ring entry. Specify the time schedule you would like calls sequentially rung. Also, you can have the call sequentially rung when only the specified
Wﬁ numbers call or all numbers call. If vou need more than 12 numbers or more distinct time periods, you can create multiple sequential ring entries.
utaoing Calls
Call Control OK
Calling Plans
Messaaging i
Company Directory *Description: | |

Selected Time Schedule: | Every Day All Day |+ |
— Calls frol

tE'J\ny'prmnss number

O Following phone numbers:
D Any private number
D Any unavailable number
Specific phone numbers:

b) Enter description for the entry.

c) Select criteria for the calls that will follow Sequential Ring.

d) Enter phone numbers that will be included (if applicable).

e) Click the OK button to save and go back to the previous level.

3.10.2. Activate Sequential Ring Entry
a) On the Sequential Ring page, select whether your desk phone (base location
phone) will ring first.
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n PCCIA r°
L Help - Home
Welcome 11 Boss Logout]
Options: " .
Fronls Sequential Ring

T ST Sequential Ring allows you to sequentially ring up to 5 locations in addition to the base location phone (desk phone) for a specified number of rings. The feature applies to calls
matching your pre-defined criteria. Use this senvice to ring calls from your manager, a family member, or an impartant custemer on your mobile phone, alternate business phone.
Outgoing Calls or home phone. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers. All criteria for an entry must be satisfied for the call to enter Sequential Ring. If
Call Control the criteria do not match, the call continues as if this service was notturned on,
Calling Plans
lMessaging
Company Directory

OK Apph Add Cancel

\l Use Base Location Phone first

MNumber of rings for Base Location Phone D}

Location Phone Humber Number of rings Answer confirmation required

1 992668606 | 5 ¥ O

2 |s36845815 ! [ = ¥

3 [ ] EN) O

s [ ] [z & O

5 1 | EN | O

Active Description Time Schedule Calls from Edit
Office Every Day All Day All calls Edit

OK Appl: Add Cancel

b) Select number of rings at your desk phone (base location phone).

c) Select whether to allow the caller to continue the search sequence if your
desk phone (base location phone) is busy.

d) Select whether to allow the caller to interrupt the search sequence and be
forwarded to voicemail.

e) Enter the phone number (up to 5 phone numbers) in the desired ringing
sequence.

f) To activate Sequential Entry, check the Active box next to the Sequential
Ring entry.

g) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.10.3. Deactivate Sequential Ring Entry
a) To deactivate Sequential Ring Entry, uncheck the Active box next to the
Sequential Ring Entry on Sequential Ring page.

| | @

Welcome 11 Boss [Logout;
Options . .
— Sequential Ring

Sequential Ring allows you te sequentially ring up to 5 locations in addition to the base location phone (desk phone) for a specified number of rings. The feature applies to calls
matching your pre-defined criteria, Use this senice to ring calls from your manager, a family member, or an important custemer on your mohbile phane, alternate business phone.

B Incoming Calls

Outgoing Calls or home phane. The criteria for each Sequential Ring entry can be a list of up to 12 phone numbers. Al criteria for an entry must be satisfied for the call fo enter Seguential Ring. If
Call Control the criteria do not match, the call continues as ifthis service was notturned on

Calling Plans
Messaging
Company Directory

OK Appl; Add Cancel

{] use Base Location Phone first
MNumber of ings for Base Location Phone: 5 _\T_\

Location Phone Number Number of rings Answer confirmation required

292665605 ] [ = F
| ¥
| O
O
Description Time Schedule Calls from Edit
Office Every Day All Day All calls Edit

1 Add Cancel
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b) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.10.4. Modify Sequential Ring Entry
a) On the Sequential Ring page, click Edit next to the entry that needs to be

modified.
|| ®

=" POCW

Welcome 11 Boss Logout]
Options: " " =

= Sequential Ring - Modify
» Incoming Calls Allows you to modify a sequential ring entry. Specify the time schedule you would like calls sequentially rung. Alse, you can have the call sequentially rung when enly the specified

Incoming Calls - i 5 A s

numbers call or all numbers call. If you need more than 12 numbers or mare distinct time periods, you can create multiple sequential ring enfries.

Outgaing Calls

Call Control I OK Delete Cancel

Calling Plans

Wessading r

Company Directory Description: | Office| |

Selected Time Schedule: E:Every Day AllDay ¥ \

— Calls from
@)Am phone number
C’FuHuwmg phone numbers:
D Any private number
D Any unavailable numhber

Specific phone numbers:

OK Delete Cancel

b) Edit description for the entry (if needed).

¢) Change criteria for the Sequential Ring Entry (if needed).

d) Change the phone numbers that will be included (if needed).
e) Click the OK button to save and go back to the previous level.

3.10.5. Delete Sequential Ring Entry

a) On Sequential Ring page, click Edit next to the entry that needs to be deleted.

"3 POCCW'

Welcome 11 Boss

e Sequential Ring - Modify

Profile
¥ Incomina Calls Allows you to modify a sequential ring entry. Specify the time schedule you would like calls sequentially rung. Also, you can have the call sequentially rung when only the specifisd
Incoming Calls P
numbers call or all numbers call. Ifyou need more than 12 numbers or more distinct time periods, you can create multiple sequential ring entries

Outgoing Calls
Call Control I OK Delets Cancel

Calling Plans
llessaaing
Company Directory

* Description; irOfﬂce\ ‘

Selected Time Schedule: | Every Day All Day | v |

— Calls from
®) Any phone number
C"Fuuuwmg phone numbers:
[ Any private number

D Any unavailable number
Specific phone numbers:

Delete Cancel

OK

b) Click the Delete button to delete the entry and go back to the previous level.
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Note: The delete action is not reversible.

3.11. Hide Caller ID
Hide Caller ID enables you to block your number from being shown when
calling other numbers.
a) Click Outgoing Calls under Options Menu on the left.

| ®

Welcome 11 Boss Logout]

Options:

Froflle Outgoing Calls

ncoming Calls Basic Advanced

¥ OQutaoing Calls Hide Caller ID - Of Personal Phone Book
Call Control
Calling Plans =
Messaaing Speed Dial

—— Wl Dial a pre-defined number by dialing a Speed Dial prefix and twe digits

Prevent your phone number from being displayed when calling other numbers. Configure a list of numbers to allow quick dialing

Company Direclon

b) Click Hide Caller ID.
| ®
.-! mw Help - Home

Welcome 11 Boss Logaui]
Options: 7
e Hide Caller ID
Profile

Hide Caller ID allows you ta bleck your number from being shown when calling other numbers. Members of your group can still see your number when they are called. You have

taming Calls the cheice of turning it en or off for all calls and then selectively turning it back on or off using the feature access codes.

Outgoing Calls

Call Control
Calling Plans

lessaging

Company Directory

OK, Appl Cancel

Block Caller ID on Outgoing Calls: [} gn @) o

OK Appl Cancel

c) Turn Hide Caller ID On or Off.
d) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.12. Speed Dial
Speed Dial enables you to set up to 100 speed-dial phone numbers that can
be called by pushing a few buttons.

a) Click Outgoing Calls under Options Menu on the left.
.-ﬁ- mwca Help - Home

Welcome 11 Boss Logout!
Options: .
— Outgoing Calls
Incoming Calls Basic Advanced
¥ Quigoing Calls Hide Caller D - O Personal Phone Book
Call Control Prevent your phone number frem being displayed when calling other numbers. Configure a list of numbers to allow guick dialing
Calling Plans R
llessaaing Sigma il
T W Dial apre-defined number by dialing a Speed Dial prefix and twe digits.
Company Directon

b) Click Speed Dial.
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|| ®

Welcome 11 Boss

Options:
Erofile
Incoming Calls
B Ouigoing Calls

Speed Dial

Call Control I OK Appl: Add Cancel
Calling Plans
Messaaging
Speed Dial Dialing Prefic **
Company Directory
Delete Speed Code 4] Phone Number Description
i 00 23456789 Mem
D 11 93456789 Andy Tam
QK Appl Add Cancel

3.12.1. Add Speed Dial Entry
a) Click Add on the Speed Dial Page.

| @

"4 PCCW
Welcome 11 Boss

Options:

Erofile
Incoming Calls
Outqoing Calls OK.
Call Control
Calling Plang
Ilessaging
Company Directary

Speed Dial - Add

Add a new speed dial

Cancel

Speed Code: [01 v |

Description: | |

* Phone Number: |

b) Choose the Speed Dial Code (from 00 to 99).

c) Enter description for the entry.

d) Enter the phone number.

e) Click the OK button to save and go back to the previous level.

3.12.2. Modify Speed Dial Entry

®

Welcome 11 Boss

Help - Home
Logout]

Speed Dial allows you to setup to 100 speed dial phone numbers that can be called with the push of a few buttons. Enter the number as you would normally dial it and then just
hitthe speed code prefix and number on your touch pad to call it You can also program your speed dial using your phone and the star code for Speed Dial

Im
e

im
=

Help - Home

[Logoutf

a) On the Speed Dial page, click Edit next to the entry that needs to be modified.

Help - Home
Lagouf]

Options:
Profile
Incoming Calls

B Outgoing Calls OK
Call Control
Calling Plans
Ilessaaing
Company Directory

Speed Dial - Modify

Modify an existing speed dial

Delete Cancel

Speed Code: 11

Description:

*Phane Number.

OK Delete Cancel

b) Edit description for the entry (if needed).
c) Change the phone number (if needed).

d) Click the OK button to save and go back to the previous level.

3.12.3. Delete Speed Dial Entry

a) On Speed Dial page, check the Delete box next to the entry that needs to be

deleted.
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Welcome 11 Boss

Options: Speed Dial

Profile

Speed Dial allows you to set up to 100 speed dial phone numbers that can be called with the push of a few buttons. Enter the number as you would normally dial it and then just

Incoming Calls hitthe speed code prefix and number on your touch pad to call it You can also program your speed dial using your phone and the star code for Speed Dial

Outgoing Calls
Call Control I OK Appl: Add Cancel
Calling Plans
Messaaging
Company Direclory

Speed Dial Dialing Prefix **

Delete 5 Code (&l Phone Humber Description Edit
00 23456789 fem Edit
11 93456769 Andy Tam Edit
OK Appk Add Cancel

b) Click the Apply button to delete or click the OK button to delete and go back
to the previous level.

Note: The delete action is not reversible.

3.13. Personal Phone Book
a) Click Outgoing Calls under Options Menu on the left.

| ®

Welcome 11 Boss ILogout]
Options: .
e Outgoing Calls
Incoming Calls Basic Advanced
¥ Quiqoing Calls Hide Caller ID - Of Personal Phone Book
Call Control Prevent your phone number from being displayed when calling other numbers. Configure a list of numbers to allow quick dialing
Calling Plans
Speed Dial
Dial a pre-defined number by dialing a Speed Dial prefix and two digits.

b) Click Personal Phone Book.
[ | ;".- ® Help - Home
. PCCW

Welcome 11 Boss Logout]

Options:

Erofile
» Outgoing Calls oK Apph Add Cancel
Call Gontrol
Calling Flans
Messaging
Company Directory

Personal Phone Book

Personal Phone List allows you to store frequently called numbers to be dialed. You can also import multiple numbers for this list quickly by loading them from a CSV file

Import Phone Book

Delete Name [A] Phone Humber Edit
O Joe CW Lee 25551234 Edit
"] Joe Lee 53451233 Edit
1 John Chan 95551231 Edit
il John HY Chan 92341232 Edit
| Ken Chow 28341235 Edit
¥ Ken Law 29341236 Edit
] Peter Chow 91234567 Edit
oK Appl Add Cancel

3.13.1. Add contact to Personal Phone Book
a) Click Add on the Personal Phone Book page.
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Welcome 1

Options:

1Boss ILogout!

Personal Phone Book - Add

Profile

Incoming Calls

Add a personal phone entry.

» Outgoing Calls OK Cancel

Call Control

Calling Plans

Wessaaging

*Name: | |

Company Dirsctory * Phone Number: |

b) Enter name of contact.
c) Enter the phone number.
d) Click the OK button to save and go back to the previous level.

3.13.2. Modify contact in Personal Phone Book
a) On the Personal Phone Book page, click Edit next to the entry that needs to

be modified.

Welcome 11 Boss

Options:

Personal Phone Book - Modify

Profile

Incaming Calls
® Outgoing Calls OK Delete Cancel

IModify or delete a personal phane entry.

Call Control

Calling Plans

[

*Name: i“Jﬂ_E.LEE

Cempany Directory *PhoneNumber 63457233 |

OK Delete Cancel

b) Edit contact name (if needed).
c) Edit the phone number (if needed).
d) Click the OK button to save and go back to the previous level.

3.13.3. Delete contact in Personal Phone Book
a) On the Personal Phone Book page, check the Delete box next to the entry

that needs to be deleted.

Web portal user guide copyright © 2009 PCCW Page 28 of 32



PCCW B

] ®

"d POCCW -

Welcome 11 Boss Logout]

Options: Personal Phone Book

Fersenal Phone List allows you to store frequently called numbers to be dialed. You can also import multiple numbers for this list quickly by loading them fram a CSV file

Profile
ncoming Calls

» Outgoing Calls 0K Apph Add Cancel
Call Contral

Calling Plans
I Import Phone Book

Company Directory

Delete HName [4] Phone Humber Edit
Joe CW Lee 26651234 Edit
Joe Lee 53451233 Edit
John Chan 95551231 Edit
] John HY Chan 92341232 Edit
il Ken Chow 28341235 Edit
O Ken Law 29341236 Edit
O Peter Chow 91234567 Edit

[}
=

Appl Add Cancel

b) Check the Delete box of the contact to be deleted.
c) Click the Apply button to delete or click the OK button to delete and go back
to the previous level.

3.13.4. Import contact list to Personal Phone Book

a) Click Import Phone Book on the Personal Phone Book page.
] ®

"3 PCCW oo

Welcome 11 Boss Lagout]

Options:
Frofile
Incoming Calls

Outqoing Calls oK Appl Cancal
Call Control

Calling Plans
ldessaging * Select a Phone Book File: ‘ |[ Browse_ ]
Company Directory

Personal Phone Book Import

Import personal phone book entries fram a CSV file. For details about the CSV file, click on the Help link for this page.

OK Appl Cancel

b) Click Browse to select the CSV file that contain the contacts (in the format
below) to upload.

“Name”, “Number”

For example:

“John Chan”, “95551231”
“John HY Chan”, “92341232”
“Joe Lee”, “63451233”

“Joe CW Lee”, “25551234”
“Ken Chow”, “28341235”
“Ken Law”, “29341236”

c) Click the Apply button to save or click the OK button to save and go back to
the previous level.

Note: Import Phone book will append existing Phone Book. If the same
contact exists in the newly imported phone book, it will be stored again.
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3.14. Fixed-mobile convergence
(Only applicable to Boss/Secretary plan. To subscribe, Executive/Operator

plan users should contact their PCCW account manager or ONe
communications service hotline on 1833111)

Fixed-mobile convergence enables your mobile number to be called
simultaneously when an incoming call rings your desk phone. With this
arrangement, you can pick up the call using either your desk phone or mobile.
You can also “pull” a call from your mobile to a desk phone, or vice versa,
without interrupting the call (Call Pull).

a) Click Call Control under Options Menu on the left.

| ®
"4 PCCW [
Welcome 11 Boss Logout]

Options:

FProfile

Incoming Calls
Oulgoing Calls
Call Control
Calling Plans
Messaging

Company Directon

Call Control
Basic Advanced

Fixed Mebile Convergence

Configure the fixed and mobile phones you would like to link to this account.

Maone of the manu items in this category are enabled

b) Click Fixed Mobile Convergence.
|

®

' pPOCW —
Welcome 11 Boss [Logouf]
Options: . o

= Fixed Mobile Convergence

oA el Configure the fixed and mabile phones you would like to link to this account.

Qutgoing Calls oK i Py
» Call Control

Calling Plans

Messaaing D Alert all locations for Click-to-Dial calls

Company Direclory

Phone Number [&] Description
93456789 Mabile Edit
[Page1of1]
[Phone Number | [Stans Wit v [ ] Eind  FindAll
OK Appl Cancel
- ®

"' POCW -
Welcome 11 Boss [Logout
Options: . f i

— Fixed Mobile Convergence Phone Number Modify

Allows Fixed Mobile Convergence Phene Number to be cenfigured along with multiple selective criteria for each phone number

Incoming Calls

Lutgoing Calls

Qutgoing Calls 0K Ao CarEol
®» Call Control

Calling Plans

Phane Mumber: 93456789
WMessaning .,
Company Directory Description: Mobile |

{¥! Enable Fixed Mobile Convergence

OK Appl Cancel

d) Check the “Enable Fixed Mobile Convergence” box to turn ON the function
(or uncheck to turn OFF).
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e) Click the Apply button to save or click the OK button to save and go back to
the previous level.

3.15. Voicemail
a) Click Messaging under Options Menu on the left.

"' POCW’

Help - Home
Welcome 11 Boss ILogout]
Options: .
Profile Messaglng
Incoming Calls Basic Advanced
Qutgoing Calls Voice Mail - On None ofthe menu items in this category are enabled
e, Record for calls that are not answered within a specified number of rings ar
Calling Plans for busy calls.
» lMessaging
Company Directary
b) Click Voicemail.
- | ®
& POCW - s
Company > Users : 36598702
Welcome LLogoutl
Options: B 2
Voice Mail
Profile
Woice Mail allows you to specify how to handle your messages. You can also just choose to send the message to your e-mall and not use the phone
Incoming Calls
for messaging.
Qutgoing Calls
e =

Calling Plans
» Messaging

i il: &
Company Ditectory Voice Mail: Glon O off
[C] send Al Calls to Voice Mail

Send Busy Calls to Voice Mail
Send Unanswered Calls to Voice Mail

[ send the message (in wave file format) to the following email address

[ Aow caller to press 0" and reach your Phone Numner of

=

c) Turn Voicemail On or Off.

d) Select types of calls that will be sent to voicemail (all calls, busy calls,
unanswered calls).

e) Select option to allow voicemail to send a copy in wave format to your
dedicated email address.

f) Select option to allow the caller to press "0” at your voicemail and forward to
another phone number (User is advised to record his / her own busy greeting
at the voicemail to mention this feature).

g) Click the Apply button to save or click the OK button to save and go back to
the previous level.

Note: To set voicemail language, please refer to section 2.1 — “Personal
profile and language setting”.
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3.16. Company Directory
a) Click Company Directory under Options Menu on the left.

| Bl 1. ®
.- Help - Home

Welcome 11 Boss

Options: .
Prollle Company Directory
Incoming Calls Basic

! g

_ GQutqoinaCals M gompany Directory

_ CeliContral M pisplaythe Company directory list
Calling Plans
llessaging

» Company Directory

b) Click Company Directory.
_H ®

Welcome 11 Boss Logout]
oo Company Directory

Incoming Calls Displays the company directory listing. A summary of the company directory can be generated, which can be easily printed and a detailed phene list can be generated.

Quigoing Calls
Call Control
Calling Plans

[=}
=

Company Directory Summary Company Directorv Detail

llessaging
®» Company Directory

Enter search criteria below

Lt v (s v ]

Click Search to list all company contacts or enter search criteria to search for

specific contacts.

d) Click Company Directory Summary to view basic contact information within
the company.

e) Click Company Directory Detail to view details of contact information within
the company.

f) Click the OK button to go back to the previous level.
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